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Fig. 1 



Scale 1-5, poor-excellent ; Person 

Health" " J A j B__ 

1 Amount of physical exercise ] 4 2 

2 Smoking "" I 5 ^ 4 

3 Drinking _ ___5_ _ 4 

4 Estimation of own health : 4 j 3 

5 Result of a walking test 4 ; 2 

Average 4,4 3 

Life situation ! • 

1 Satisfaction to own life situation 5 3 

2 Satisfaction of family 1 3 i 4 

3 Social contacts \ 3 a 5 

4 Job satisfaction 3 j 3 

5 Do you have sufficiently leisure time j 4 _ ; 2 

Average 3,6 3,4 
Professional skill and experience 

1 Are your professional skills sufficient j ^ 4 2 

2 Do you keep up with your work 5 4 

3 Do you want to learn new things 3 { 3 

4 Experience about company's processes j 4 3 

5 Do you have enough education : 4 ; _2__ 

Average 4 j 2,8 
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I agree and I understand and 

mostly agree completely I mostly 

understand agree 





Question for opinion 



Product 1 must be developed to fit customer's demands in relation to better 
serviceability, and costs must be reduced 10%. Ready Feb. 1, 2002 
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Understanding 
Analysis Commitment degree 
Potential 
Competence 
Improvement with info 
Improvement with dialog 



Agreement 

Scorecard Potential 

Commitment degree 
Competence 



80% 
90% 
^2% 



M 



Fig. 8 



